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myGov islemlerine basglarken

myGov, hikiimet hizmetlerine ¢evrimici olarak tek bir yerden erismenin kolay ve glvenli bir
yoludur.

myGov hesabinizla neler yapabilirsiniz

e Medicare, Centrelink ve Australian Taxation Office gibi hiikiimet hizmetlerini myGov'a
baglayabilirsiniz. Daha sonra, vergi beyannamenizi vermek, ddemeler talep etmek, gelirinizi
bildirmek ve super'inizi ydnetmek gibi islemleri tek bir yerden yapabilirsiniz.

e Bagli bazi hikiimet hizmetlerinden gelen mesajlari myGov Inbox kutunuzda gorebilirsiniz.

¢ myGov hesabinizda oturum actiktan sonra kisisellestirdiginiz ana sayfaniz sayesinde Inbox
kutunuza gelen mesaijlarinizi, bazi 6demelerinizi ve bagladiginiz hizmetleri tek bir yerden
gOrebilirsiniz.

e Hayatinizdaki blyuk olaylarla ilgili hikiimet ddemeleri ve hizmetleri hakkindaki bilgileri
istediginiz zaman myGov'da arastirarak ihtiyag duydugunuz hizmeti daha kolay bulabilirsiniz.

myGov app uygulamasini indirme
myGov app, myGov’'u mobil cihazinizda kullanmanin glvenli ve uygun bir segenegidir.

my.gov.au/app adresinde daha fazla bilgi edinebilir ve app’l indirebilirsiniz.

myGov hesabi nasil olusturulur

Kendi e-posta adresiniz ya da Digital Identity (Dijital Kimlik) gereklidir. E-posta adresiyle hesap
olusturmak igin agagidaki adimlari izleyin.

1. my.gov.au adresine gidip Create account segenegini segin.
2. Continue with email 6gesini secip kullanim sartlari ve gizlilik bildirimini kabul edin.

3. Bir e-posta adresi girin. Ayni e-posta iki farkli myGov hesabi icin kullanilamaz. E-posta
adresinizi bagka birisiyle beraber kullaniyorsaniz diger kisi myGov hesabi olusturmak icin ayni
e-postayi kullanamaz.

E-postaniza génderdigimiz kodu girin.
Cep telefonu numaranizi ve siz génderdigimiz kodu girin. Cep telefonunuz yoksa ya da mobil
mesajlari alamiyorsaniz bu adimi atlayin.

6. Parolanizi iki defa girin. Parolaniz en az 10 karakterden olusmali ve en az 1 harf ve 1 rakam
icermelidir. Parolalar blyuk/kiguk harf duyarhidir ve bosluk ve asagidaki 6zel karakterlerden
herhangi birisini icerebilir: ! @ #$ % " & *

7. 3 gizli soru ve cevap secin ya da kendinizinkileri yazin. Cevaplar buyuk/kiglk harf duyarli
degildir.

8. myGov hesabinizi olusturdunuz!

Guvenlik amaciyla, isiniz bittiginde bagl hizmetlerden ve myGov hesabindan ¢ikis yapmayi ve
tarayicinizi kapatmayi unutmayin.


https://my.gov.au/en/about/help/mygov-app
https://my.gov.au/
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Yardim mi gerekli?

e myGov'u kullanirken ya da myGov'da oturum agarken yardima ihtiyaciniz olursa asagidaki
calisma saatleri icinde 132 307'yi arayin ve myGov yardim masasi igin 1'i tuglayin:
o Pazartesi - Cuma 7:00 — 22:00
o Cumartesi - Pazar 10:00 — 17:00.

e Avustralya disindaysaniz +61 1300 169 468 numaral telefonu arayip 1'i tuglayin. Uluslararasi
arama Ucretleri uygulanir.

e Hizmetlerin baglanacagdiniz ve myGov hesabinizi nasil ydneteceginiz hakkinda ayrintili bilgi
edinmek icin my.gov.au/help adresine gidin.

e Bizi Twitter'da takip edin: @myGovau
e youtube.com/mygovau adresindeki myGov videolarini izleyin.

Not: ev telefonunuzdan Avustralya’nin herhangi bir yerindeki ‘13’ ile baslayan numaralari aramanin
sabit bir Gcreti vardir. Bu Ucret, yerel arama Ucretinden farkli olabilir ve telefon hizmetleri arasinda
da farklihk gosterebilir. Ev telefonunuzdan ‘1800’ ile baglayan numaralari aramak Ucretsizdir. Halka
acik telefonlardan ya da cep telefonlarindan yapilan aramalar sure kisitlamali ve daha pahali
olabilir.

Sorumluluk Reddi

Bu yayindaki bilgiler yalnizca 6deme ve hizmetlerde yol gdsterme amaci tagimaktadir. Odeme
basvurusunda bulunup bulunmamaya karar vermenin veya 6zel durumunuzla ilgili bir bagvuru
yapmanin sorumlulugu size aittir.


https://my.gov.au/en/about/help
https://twitter.com/myGovau
https://www.youtube.com/mygovau
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Get started with myGov

myGov is a simple and secure way to access government services online, all in one place.

What you can do with a myGov account

e Link government services to your myGov account, such as Medicare, Centrelink and the
Australian Taxation Office. Then you can do things like lodge your tax return, claim payments,
report income and manage your super all in one place.

e You can get messages from some linked government services in your myGov Inbox.

e After you sign into your myGov account, your personalised homepage makes it easy to see
your Inbox messages, some payments and your linked services in one place.

¢ At any time you can browse myGov for information about government payments and services
organised by major events in your life, making it easier for you to find the support you need.

Download the myGov app
The myGov app is a secure and convenient option to use myGov on your mobile.

Find out more and download the app at my.gov.au/app

How to create a myGov account

You’'ll need your own email address or a Digital Identity. Follow these steps to create an account
with an email address.

1. Goto my.gov.au and select Create account.
2. Select Continue with email and agree to the terms of use and privacy notice.

3. Enter an email address. The same email can’t be used for two myGov accounts. If you share
an email address with someone, only one of you can use it to create a myGov account.

Enter the code we sent to your email.

Enter your mobile number and enter the code we send you. If you don’t have a mobile phone
or mobile reception, skip this step.

6. Enter and re-enter a password. It must have at least 10 characters and include at least 1 letter
and 1 number. Passwords are case sensitive, can have spaces and any of the following special
characters: ' @ #$% " & *

7. Choose 3 secret questions and answers or write your own. Answers aren’t case sensitive.
8. You've created a myGov account!

For your security, remember to sign out of your linked services and myGov account, and close
your browser when you’ve finished.

Need help?

¢ If you need help using myGov or signing into myGov, call 132 307 and select Option 1 for the
myGov helpdesk, which operates from:

o Monday to Friday 7:00am — 10:00pm
o Saturday to Sunday 10:00am — 5:00pm.


https://my.gov.au/en/about/help/mygov-app
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¢ If you're outside Australia, Call +61 1300 169 468 and select Option 1. International call
charges apply.

e For detailed steps on how to link services and manage your myGov account, go to
my.gov.au/help

¢ Follow us on Twitter @myGovau
e Watch myGov videos at youtube.com/mygovau

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800° numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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