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NMoyHnTe ca myGov

myGov je jegHocTaBaH 1 6e30edaH HauYMH Ha KOoju MOXeTe 4a NPUCTYNUTE ApXXaBHUM ycrnyrama
OHNajH, CBUM ycriyrama Ha je4HOM MeCTY.

LLita moxeTe aa ypagurte npeko myGov Hanora

o [la noexeTe ycnyre Bnage ca myGov Hanorom, Ha npumep Medicare, Centrelink n Australian
Taxation Office. HakoH Tora moxeTe ga nogHeceTe NOPECKy npujaBy, NoTpaxyjeTe ucnnare,
npujasnte Npmxopn 1 obasrbaTe NOCMOBE ca NeH3UjCKMM hOHOOM, U TO CBE Ha jeJHOM MECTY.

e Takohe MoXxeTe fa npuMaTe NopyKe o4 HEKUX APXaBHMX CNy0u ca Kojuma cTe noBesaHun y
myGov Inbox (MHGOKC).

o Kapa ce npujaBute y Baw myGov Hanor, Ha nepcoHanM3oBaHoj NoYeTHOj cTpaHu heTe nako
BMAeTV nopyke y Inbox (MHOOKCY), HEKe ucnnarte u noBe3aHe ycnyre, CBe Ha je4HOM MeCTY.

e Ha myGov y cBako goba moxeTe Aaa noTpaxute nidopmaumje o gpXKaBHUM Mcnnatama u
ycryrama Koje Cy opraHum3oBaHe npema 3Ha4ajHujumM XnBoTHMM gorahajuma ga bucte nakwe
npoHawwnm nomoh Koja Bam je noTpebHa.

MNMpey3nmeTte annukaumnjy myGov app

Annukauuja myGov app je curypHa u arogHa onuuja nomohy koje moxete aa kopuctute myGov Ha
MOBUNHOM TenedoHy.

Buwe nHdbopmaumja n npeysnmare annukaumje - app — Ha my.gov.au/app

Kako moxeTte goa orBopute myGov Hanor

TpebaheTe ga maTe CONCTBEHY MMEjN agpecy Unu gurutandm ngeHTutet - Digital Identity.
CneauTte oBe kopake Aa bucte OTBOPUIM Hanor ca umejn agpecom.

1. Wgute Ha my.gov.au n nsabepute Create account (OTBopu Hanor).

2. Wsabepute Continue with email (HactaBu ca nmejnom) n npuctaHute Ha terms of use and
privacy notice (ycnose kopuwhera 1 NnpuBaTHOCTH).

3. YHecuTe Bally UMmejn agpecy. Victa nmejn agpeca He MOXe Aa ce Kopuctu 3a asa myGov
Hanora. AKO ca HEeKVMM 3ajeHUYKN KOPUCTUTE UMEjN aapecy, Camo jeaHOo of Bac MOXe Aa je
ynotpe6u 3a oTBaparke myGov Harora.

YHecuTe Ko Koju CMO BaM Mocrianu Ha Bally nmejn agpecy.

YHecuTe 6poj Bawer mobunHor TenedoHa 1 Kog Koju cMo BaM nocnanu. AKo Hemate MoBunHu
TenedoH nnn npmjeMm Ha MoburHoM TenedoHy, NPECKOYNTE OBaj KOpak.

6. YHecuTe 1 NOHOBO yHecuTe fIo3nHKY. JIo3nHka Mopa aa ce cactoju of HajMawe 10 kapaktepa
N Aa ykrbydyje Hajmare 1 crioBo 1 1 6poj. Y nosnHkama ce pasnukyjy Benvka n mana crnosa, y
H1Ma Moxe ga 6yae n cnobogHux/npasHmMx NPocTopa 1 OHe MOry Aa cagpxasajy 6uno koju oa
cnepgehux cneunjanHmx kapaktepa: | @ #$% " & *

7. W3abepute 3 TajHa nuTawa U o4rosBopa UnNu HanuwmnTe ceoje. Y oaroBopumMa ce He pasnukyjy
BenvkKa n mana criosa.

8. YnpaBo cTe ycnewHo otBopunn myGov Hanor!


https://my.gov.au/en/about/help/mygov-app
https://my.gov.au/
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Pagu Bawe 6e3begHocTn, He 3abopaBuTe ga ce ogjaBuTe M3 NoBe3aHMX ycnyra n myGov Hanora
N Oa 3aTBOpUTE NpeTpaxuBay kaga 3aBpLumTe.

Tpe6a Bam nomoh?

e Ako BaMm je noTpe6Ha nomoh aa kopuctute myGov unu ga ce npujasute y myGov, HasoBuTe
132 307 n nsabepute onumjy 6p. 1 3a cnyxby koja npyxa myGov nomoh, a koja pagu o

o noHegerbKka Ao netka, oa 7:00 go 22:00 yaca
o cybotom n Hegerbom og 10:00 go 17:00 yacoea.

e AKo ce HanasuTe BaH AycTpanuje, HazoBuTe +61 1300 169 468 n nsabepute onumjy op. 1.
Mo3usK ce Hannahyjy no ueHn mehyHapoaHUX no3mea.

e 3a geTarbHe Kopake 0 NnoBe3uBakby M pykoBaky myGov Hamnorom, nocetute my.gov.au/help
e 3anpatute Hac Ha Twitter (Teutepy) @myGovau
e [lornepajte myGov Bngeo 3anmce Ha youtube.com/mygovau

Maxra: no3meu ca kyhHux TenedoHa Ha 6pojeBe Koju nounky ca ‘13’ n3 6uno kor mecra 'y
AycTtpanuju ce Hannahyjy no pukcHoj LeHn. Ta ueHa MoXe Aa ce pasnuvkyje of LeHe nokanHor
nosvea un ga 6yge pasnuuuTa 3aBUCHO 0 npyXaoua TenedoHckor cepsuca. Mo3uem ca kyhHux
TenedoHa Ha BpojeBe koju noumwy ca ‘1800’ cy 6ecnnaTHu. Mo3nBKM ca jaBHUX U MOBUITHUX
TenedoHa mMory fja ce Mepe umnyncuma 1 HannaTe Mo BULLOj LIEHN.

Oapuuawe og o AroBOPHOCTHU

MHdopmaumje y oBoj nybnukaumju Tpeba ga ce cmatpajy camo Boguvem 3a ucnnarte u ycnyre. Bu
caMu MopaTte fa oanyyuTe Aa nv xkenute Aa nogHeceTe 3axTeB 3a HEKy ucnnaty v ga To yyYnHuTe
umajyhu y Buay Balle finyHe OKOSTHOCTU.


https://my.gov.au/en/about/help
https://twitter.com/myGovau
https://www.youtube.com/mygovau
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Get started with myGov

myGov is a simple and secure way to access government services online, all in one place.

What you can do with a myGov account

e Link government services to your myGov account, such as Medicare, Centrelink and the
Australian Taxation Office. Then you can do things like lodge your tax return, claim payments,
report income and manage your super all in one place.

e You can get messages from some linked government services in your myGov Inbox.

e After you sign into your myGov account, your personalised homepage makes it easy to see
your Inbox messages, some payments and your linked services in one place.

¢ At any time you can browse myGov for information about government payments and services
organised by major events in your life, making it easier for you to find the support you need.

Download the myGov app
The myGov app is a secure and convenient option to use myGov on your mobile.

Find out more and download the app at my.gov.au/app

How to create a myGov account

You’'ll need your own email address or a Digital Identity. Follow these steps to create an account
with an email address.

1. Goto my.gov.au and select Create account.
2. Select Continue with email and agree to the terms of use and privacy notice.

3. Enter an email address. The same email can’t be used for two myGov accounts. If you share
an email address with someone, only one of you can use it to create a myGov account.

Enter the code we sent to your email.

Enter your mobile number and enter the code we send you. If you don’t have a mobile phone
or mobile reception, skip this step.

6. Enter and re-enter a password. It must have at least 10 characters and include at least 1 letter
and 1 number. Passwords are case sensitive, can have spaces and any of the following special
characters: ' @ #$% " & *

7. Choose 3 secret questions and answers or write your own. Answers aren’t case sensitive.
8. You've created a myGov account!

For your security, remember to sign out of your linked services and myGov account, and close
your browser when you’ve finished.

Need help?

¢ If you need help using myGov or signing into myGov, call 132 307 and select Option 1 for the
myGov helpdesk, which operates from:

o Monday to Friday 7:00am — 10:00pm
o Saturday to Sunday 10:00am — 5:00pm.


https://my.gov.au/en/about/help/mygov-app
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¢ If you're outside Australia, Call +61 1300 169 468 and select Option 1. International call
charges apply.

e For detailed steps on how to link services and manage your myGov account, go to
my.gov.au/help

¢ Follow us on Twitter @myGovau
e Watch myGov videos at youtube.com/mygovau

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.


https://my.gov.au/en/about/help
https://twitter.com/myGovau
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